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The Eastern Partnership Review:
“EU-related communication in Eastern Partnership countries”

 Difficulties with adjusting to the new realm of communication

The time for “SOS-communication” or “Send-Out-Stuff” method of distributing information is now
in the past and the communicators have to be innovative and creative for finding new effective
methods for disseminating their information.

 EU information in often too technical, full of jargon, lacks human language

Communicators are often tempted to take this shortcut and copy these texts directly into their
communication materials without translating it into a simple language that people can
understand.

* EU-related communication work revolves around official visits and events

Very often EU-related communication work and the related coverage is driven by the activities of
politicians, EU dignitaries and official events, which produces information that does not appeal
to most of the target audiences. Not much attention is paid to the actual content — what does
this meeting signify or initiative mean for local people.




European Union
EXTERNAL ACTION

EU RESPONSE: European Council meeting
(19 & 20 March 2015) — Conclusions

13. The European Council stressed the need to challenge Russia's ongoing disinformation
campaigns and invited the High Representative, in cooperation with Member States and EU
institutions. to prepare by June an action plan on strategic communication. The establishment

of a communication team 1s a first step in this regard.
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Objectives of the Task Force

[

1 - | Effective communication and promotion of EU policies
'lm towards the Eastern Neighbourhood

+ Strengthening of the overall media environment in the
= o’_@ Eastern Neighbourhood and in EU Member States

« e IMproved EU capacity to forecast, address and respond
; _’ll‘; to disinformation activities by external actors

Images: FLICKR, Creative commons Attribution Generic Licence
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+ EXTERNAL ACTION EU policies towards Eastern Neighbourhood

9 * Objective 1: Effective communication & promotion of
European Union

Outcomes over the year

Increased EU strategic communications capacity within the EEAS

Improved understanding of media landscape in target countries, and of
perceptions of EU policy towards Eastern Neighbourhood

Campaigning approach brings more understanding of and support for EU
policies and activities in target countries

4 Develop content

Well-developed networks with key EU partners, media reps & civil society,
better to exchange products, amplify messages and coordinate activities

Better communication of EU funded programmes, projects and activities

in Eastern neighbourhood

Images: https://blognumbers.wordpress.com/




European Union
EXTERNAL ACTION

3656838330620 BdEN™dS LddoMarggemnml
336@73033060[) boaaso@m?zm anbnsban
656 3ohgdnemo dmbobocmgmdobongals

dologdo, 60033@303

bodoémag@m
dmbobagmgenol

Weobs
| b -
.
el EUAM

Some examples of outputs...

ES SANKCIJAS

PRET KRIEVIJU

Ynu

Kapéc?
= Ukrainas suverenitates ui tnriélés-lnteg__rltﬁtes parkapums

= Krimas un Sevastopoles nel iga aneksija

* Kaujinieku un iero€u ieplasana Ukraina no Krievijas teritorijas

[oyemy

X <

Ob6bsacHeHne caHkunini EC B oTHowweHun Poccun —
aHMMaumsa
- European External Action Service (EEAS)

Diplomatiski pasakumi < ,
i w Partrauktas sarunas par jauno ES un Krievijas neligumu
i m Atcelts ES-Krievijas samits

i = Partrauktas divpuséjas sarunas par vizu rezima
atviegloganu

i = Atlikta daudzu divpuséjo un regionalas sadarbibas
programmu ieviesana

- 149 tHHE44 Fiziskas personas
mp 37 juridikaspersonas TTTITTTIII s s e i
» Aktivu [esaldésana un celosanas aizliegums: ¢
149 fiziskas un 37 juridiskas personas |
(tostarp separatistu organizacijas, brunotas
grupas un nelikumigi parnemti valsts uznémuri)

Krima un Sevastopole

i = Aizliegums importét preces bez Ukrainas
P izcelsmes sertifikata
i = Aidiegums ES tarisma agenturam piedavat pakalpojumus Krima
+ = Pilnigs investiciju aizliegums ES uznémumiem
- ! = Aizliegums eksportét uz Krimu preces un tehnologijas transporta,
o3 i sakaru un energétikas nozarés
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—
®an Council
il européen

= lerotu tirdzniecibas embargo

® Eksporta aizliegums divejada lietojuma
precém militéros nolikos

= lerobesota piek|uve atsevidkam sensitivam
tehnalogijam, ipasi naftas ieguves sektora

i Ekonomiski pasakumi

= lerobezota piek|uve ES kapitala tirgiem ilgtermina
alznémumu saneméanai
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= jropas Investiciju banka un Eiropas Rekonstrukeijas un
attistibas banka nefinansé nevienu jaunu operaciju Krievija




EU speaks Russian...
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eu_eeas

n EU External Action £% W

EU External Action @eu_eeas - Oct 5
UuTaiTe no-pyccku nHtepBblo #MorepuHu europa.eu/!
P Bex nrmn o
L N UYunTaiite 3asBneHne MUHUCTPOB

MHocTpaHHbIX gen #EC (aHrn.)
consilium.europa.eu/en/press/press
Poccua #Cupusa #Typuns

"Mbl, eBponenubl,

yBepeHbl, UTO CUPUIHCKUA 1

KOH(AMUKT He MOXeT bbiTh h‘

pPeleH UCKNYITEeNIbHO : "POCCHIACKME BOBHHbIE aTaKM,
" He Hanpae/feHHbIe NPoTUB

BOEHHBIM NyTeM . i S possichR

rPYNNMPOBOK, A0/MHHBI BbITh

EU External Action @eu_eeas - Oct 13

3asBneHune B cBA3M ¢ goknagom CoseTa ek
npexkpalyeHbl. Tawke Poccua

B6esonacHocTu NonnaHgum o cobnuTom - 2 [AO/DKHA NepecTaTh Hapywarh

MH17 europa.eu/INy73Xn ' cyBepeHHoe BO3AyWHOe

NPOCTPAHCTBO COCeAHMX
€, KTO NoTepA/l CBOMX POAHBIX M D/IN3KMX, UMEIOT i
rocyaapcre”.

npaBo 3HaTh Npaeay o Tpareawu 17 miona 2014 roga

"Hawa yens - geackanauma
KoH$nukTa. EC npusbisaer
Poccuio HanpaBuTb YCUAKA Ha
NOMCK NONUTUHECKOro
peleHnA KoHGAMKTa".




x _ Objective 2: Strengthened overall media environment
European Union . g . ;
+ EXTERNAL ACTION including support for independent media

Outcomes over the year
Stronger support for freedom of media and freedom of expression in

Eastern Neighbourhood

Better public diplomacy in the Neighbourhood

Capacity building for journalists and media actors

Greater pluralism in Russian language media space

Images: https://blognumbers.wordpress.com/
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Main cooperation partners

« EU Member States’ focal points, existing topical groups as Friends of
Ukraine and other EU institutions active in the region

* Follow-up to the European Endowment for Democracy feasibility study on
Russian Language Media Initiatives

* Working with emerging new initiatives to support independent media in the
region, including Russian Language News Exchange led by a Dutch
company and new Baltic Media Centre of Excellence

* European Commission’'s DG NEAR has just launched new OPEN
Neighbourhood programme, focused on improving communication in the East
and supporting media in the region




P R Objective 3: Improved EU capacity to forecast,
EXTERNAL ACTION  gddress and respond to disinformation activities by

external actors

Outcomes over the year

Civil society plays greater role as media watchdog to hold governments
to account

Greater awareness of disinformation activities; more developed critical
thinking and media literacy

Develop content

Strengthened cooperation on regulatory issues

»
Images: https://blognumbers.wordpress.com/
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Russian Lebensraum

On Instagram, Sputnik has published a map of Russia taken from Yanko Tsvetkov's
"Atlas of Prejudices". Together with self-depreciating names for Russian regions, we
find that Crimea and the Donbas area are called New Russia while former Soviet
= Republics live in "Russian Lebensraum" - echoing terminology used by the MNazis.
East Stratcom weEkly Dlgest Belarussians have been classified as "delusional non-Russians" while Ukraine and the
Baltics are termed "slightly anxious non-Russians”. The map comes complete with
the indication of failed revolutions: the rose, orange and tulip revolutions.

— RUSSIA ACCORDING TO
Highlights THE WEST 2015

from Yaska Tevethovs Atlas of Preudics
wenve stlaotpeeudice com

+ Putin's reaction to the plane crash in Sinai v 4 o ﬁi$3§2‘
- Ukrainians connected to Daesh/ISIL 2 G S5t

O\,UTELY

- New Russian TV station expected in the Balkans &;’o‘ HING

#EEET L EGEND

MEW RLFSSIA RUSSIAN LEBENSRALIM

1. Miw Burtaans with 4 mlitary bae




Eur:)peanUnion Are you a ”myth bUSter”?
X SRIEENALASHION ...Disinformation review

Disinformation Review: Week Two

20.10.2015 ENG, RUS, UKR with a new judicial institution. snipers. him#xzz3pDKg0d7x _i
" - http://aeronet.cz/news/vlada-
Dear colleagues, Govemmen_t of unnamed EU count.{y believes nejmenovane-zeme-eu-ven-ze-obama-
that Obama is not mentally healthy." Article  Fghrgusevne-v-poradku-diplomat-se-
T e L M
) americkeno-prezidenta-stoji-za-vyrokem-
Many thanks for all your reports. { 55 49 2015 cze be mentally ill. nemecko?
developing and becoming more C Russian propagandists say in the film that the
that Ukrainian law enforcers allegedly kidnapped local
at'way. residents, beaten, used torture and extrajudicial | https://www youtube_com/watch?v=s6swH
21.10.2015 RUS, UKR killings. DIyuQK
.- : . "Special report", filmed by journalists of "First
Unsurprisingly, this week’s top st republican channel of DNR", claims that "the
sl . instructors from the United States" are preparing
This is a massive human tragedy, "saboteurs and spies" on the Yavoriv training
] . ground in the Lviv region. They argue that the
to blame as many foreign countrig Americans are doing it in order to deliver https://www.youtube.com/watch?v=jW5H4
Disinformation Review. in the las 21.10.2015 RUS, UKR "saboteurs" in the so-called DNR and LNR. SaxZzy
i . ’ Russian company Yandex recently updated own  https://www.youtube.com/watch?v=YpKJR A
United Kingdom, Israel, and, uns maps in Donbas and confirmed earlier detected gL)HHUg&reature-youtu be&lnst-PLA;grUH I
21.10.2015 RUS, UKR places of Russian military presence. Y] Z pUGH_

(sometimes. it was these countrie

Fighters testifying against Savchenko radically
changed thelr testimonies - negatlve reviews of




. — Follow us on twitter...
+# EXTERNAL ACTION @EUVSdISInfO

Do vyou want to

KNOW THE FACTS?

Pick a muth and join the

TWEETS
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Tweets Tweet p : } ) Who to follow -
EU Mythbusters
@EUvsDisinfo & EU Mythbusters Retwested " ANAQUA @ AnaqualP
East Stratcom Task Force - EU External Action (Deu_seas  [ov 20 & & Follow & Promoted
Disinformation Review, Mythbusters Find out how supports independent m=dia Y3HaiTe, Kak

network // Opinions & judgements
expressed do not represent official EU
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