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Preface by Prof Hanna Ojanen, academic coordinator
The point with Career Skills Trainings is simple. Career skills can be defined broadly as skills
that are needed in working life but very rarely taught at universities. Usually, one learns such
skills by doing. Yet these skills can also be taught, and learning through training is not only
possible, but also quite efficient and fun when done together in a small group. It is based on
sharing experiences and interpretations, on mutual inspiration, and on gradually growing
peer support.
This time, the course concentrated on the interface between research and
policymaking. The skills trained were linked to the ability to communicate one’s research to
policymakers and understanding the differences between communicating as a researcher, as
a politician or as a representative of an institution. The focus was also on the specific set of
writing and research skills needed for the kind of policy-oriented research typical of the thinktank world. The training was also a networking opportunity, allowing our participants to find
out about actual career paths in the Brussels arena. In addition, participants practiced and
reflected on a series of mock entrance tests for EU institutions.
What was important was not only learning, but also becoming aware of the variety
and transversal character of professional skills, and, perhaps above all, discovering one’s own
skills.
All assignments were complemented with abundant feedback. A special emphasis
was put on preparing the participants to both receive and give feedback. Individual feedback
from the trainers but also from other participants was key to the learning process, and this
tailored the course to the specific needs of each participant.
The very intensive and demanding programme and the constant exposure to
evaluation was certainly wearing but did work very positively during the week, contributing
to group formation, learning and peer support. If on Monday 15 people came in who did not
know each other, on Friday they looked like they had been colleagues for a while and might
well want to keep in touch after the course.
For me personally, it was a great pleasure indeed to organise and coordinate this
course together with the TEPSA staff and the trainers. It was a privilege to be able to see the
progress of the participants, but also the reactions of the trainers. They, too, found the
course gratifying as they witnessed the commitment of the participants and their eagerness
to take in what the trainers had to say.
***
Hanna Ojanen is Jean Monnet professor at the University of Tampere (Finland) and was the
academic coordinator of this Career Skills Training.
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Presentation
In the framework of the Professional Training on EU Affairs – PONT project, co-funded by the
ERASMUS+/Jean Monnet programme, TEPSA organised a five-day ‘Career Skills Training’ on
EU affairs for postgraduate students and young researchers on 17-21 October 2016, with a
particular focus on the interface between research and policymaking. Fifteen excellent
students and young researchers (doc and postdoc) were selected to participate in the
training in Brussels. The project’s objective was to apply a more policy-oriented approach to
the participants’ research skills, and to provide them with insights into the world of
European policymaking and the Brussels arena.
The participants had the opportunity to meet with policymakers and researchers
from the European Parliament and its Research Service, civil servants from the European
Commission and the Committee of Regions, researchers and think-tankers from the EU
Institute for Security Studies and the Global Governance Institute, as well as radio and press
journalists. They also had the chance to undergo an all-day training on EPSO exams. All
participants were required to write a short policy brief in preparation of the training, and
had to give an oral presentation and a video recorded statement in the European
Parliament, on which they received detailed feedback from the trainers and speakers.
In their written evaluations, the participants unanimously considered that the
training will have a positive impact on their current and prospective careers and evaluated
the quality and content of the activities proposed throughout the week as excellent. The
training also helped the participants gain deeper insights into policymaking and perfected
their writing and public speaking skills.
TEPSA would like to warmly thank all speakers and trainers, as well as all participants
who took part in this stimulating and challenging week. TEPSA also wishes all participants
well in their future careers, and keeps its doors open to them in Brussels!
***
The next PONT seminar will take place in the last week of March 2017, and will be focused
on energy, climate and environmental policy in the EU context. The next Career Skills
Training is planned for autumn 2017.
More information on PONT and TEPSA is available at www.tepsa.eu.
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Training programme
Main venue: University Foundation, Rue d’Egmont 11, 1000 Brussels
Monday, 17 October 2016
Professional skills
14:00-14:45

Entry-Exercise
by Katri Auvinen, Professional Trainer, Innotiimi

14:45-15:15

Welcome and introduction to the training

Room n°13

Coffee break
15:30-18:00

The art of giving and receiving feedback
by Katri Auvinen

Tuesday, 18 October 2016
Interacting with policymakers
8:30

Morning coffee

08:45-10:15

How to write a briefing paper, part I (introduction)
by Dr Roderick Parkes, Senior Analyst, EU Institute for Security Studies

10:30 -12:45

Mock presentations to the European Parliament: practicing a
2-minute opening statement (on the basis of your policy brief)
by Dr Andrej Stuchlik, Policy analyst at the DG for Parliamentary
Research Services, European Parliament

DG Research,
European
Parliament

13:30

Lunch with Michaela Sojdrova MEP, EPP, Czech Republic

Hoover Room

15:00-17:00

How to find out what you want to know: insights from interviewing
decision-makers and civil servants
by Prof Joachim Koops, Vesalius College Dean, Research Professor IESVUB

17:00

Room n°13

Room n°13

Drinks and career talk with Prof Joachim Koops on research-policy
making nexus

Wednesday, 19 October 2016
Communicating to the public as an EU decision maker
8:30

Morning coffee

Room Francqui
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09:00-10:00

Guidelines and practice of a TV statement
by Kurt Gerhardt, Public speaking trainer
European
Parliament
(Spinelli Building)

10:30 -11:45

Presenting a video statement

12:00-13:00

Informal lunch with Oliver Poole, executive editor at ESI media

13:00-16:30

Writing a press release
by Oliver Poole

Room Francqui

Coffee break
17:00-19:00

Feedback on the video statements
by Kurt Gerhardt

Thursday, 20 October 2016
EU admission tests
8:30

Morning coffee

09:00-12:30
14:00-17:30

EPSO entrance test day by ORSEU Competitions
- Introduction to EPSO admission tests
- Mock EPSO tests and feedback

18:30

Informal career talk with:
- Prof Michael Kaeding, Chairman TEPSA, Professor at the University of
Duisburg-Essen
- Julie Anne Fionda, Cabinet of Commissioner Marianne Thyssen for
Employment, Social Affairs, Skills and Labour Mobility, European
Commission
- Johanna Kaprio, Communication Officer, Permanent Representation of
Finland to the EU
- Carmen Schmidle, Press Officer, Committee of the Regions
Spokesperson’s Service

Room Francqui

Aloft Hotel

Friday, 21 October 2016
8:30

Morning breakfast

09:00-11:00

Communicating your colleague’s work (based on your policy
brief): presentation exercise and peer feedback
by Hanna Ojanen

11:30-13:00

How to write a policy brief, part II (feedback)
by Dr Roderick Parkes

13:30-14:30

Final evaluation and end of the training
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Room Francqui

Day-to-day report
Monday, 17 October 2016: Professional skills
Entry-exercise/The art of feedback, by Katri Auvinen, Professional Trainer,
Innotiimi
Rapporteur: Rosalie Clarke, Nottingham Trent University
The first day of the Career Skills Training (CST) started with an entry exercise
coordinated by Katri Auvinen. The activity, inspired from a leadership programme previously
conducted by the trainer, had as main purpose that of assigning a challenge to the entire
group of participants so that we could immediately start working together. As we had to
solve various tasks before being allowed to enter the room where the introductory sessions
would take place, everyone felt engaged and responsible for the success of the group as a
whole. All the participants confirmed through their feedback and evaluations that the
exercise had a positive effect on the group dynamics and created a relaxed working
environment that allowed everyone to focus on the trainings.
***
The entry exercise was followed by a welcome address from the side of the
organisers, the TEPSA Secretariat and Prof Hanna Ojanen, and an introduction to the
programme of the training, especially the practical matters and the assignments expected
from the participants throughout the week, followed by a short Q&A session.
***
The second part of the afternoon was dedicated to a reflexive discussion on the
importance of feedback in a professional context and different theories and strategies on the
topic. First, the trainer gave us some hints as to what is at the core of the ‘art of feedback’
and then she formed smaller groups in which we could confront with the issue and share our
insights in a short role play.
The majority of participants found this 'reflection-then-discussion/activity' beneficial.
The wider group appeared to raise the same issues and solutions, and this showed that a
mutual understanding of the differences between good and bad feedback had been
developed very early on.
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Tuesday, 18 October 2016: Interacting with policymakers
How to write a policy brief? Lecture by Dr Roderick Parkes, senior analyst at
the EU Institute for Security Studies (EUISS).
Dr Roderick Parkes, senior analyst at the European Union Institute for Security
Studies, an EU-affiliated think-tank, delivered a lecture on ‘How to write a policy brief’. Prior
to the training, participants had been asked to prepare a three-page policy brief on a topic of
their choice, and were provided with guidelines from Dr Parkes. As almost all participants
worked in academia, this session was the occasion to distinguish between academic research
and think-tank, policy-oriented research, in terms of choice of topic, structure, writing style
or dissemination.
***
Virtually every major policy institute in the EU has the same calling card: a strong
series of policy briefs – the two-page papers that concisely describe an international problem
and propose some kind of solution. Today’s analysts still find the short briefing the best
means to build relations with their target audience in Brussels, to prove that they understand
the issues at hand, that they are capable of bringing them to the attention of a broader
audience and that they have ideas to improve policy.
The basic aim of a policy brief should be to provide policy solutions or, depending on
the topic’s complexity, find new ways of looking at a dilemma.
One golden rule of writing a good policy brief is to avoid using it for getting off some
opinion of one’s chest, and rather try and empathise with policymakers by internalising their
own constraints and demands. A good policy brief will often have a narrative arc setting out
the main protagonists and their interests at the beginning, highlighting the problem they
face and then resolving it. As for dissemination, the best way of reaching the largest
audience is to keep titles simple and clear, adding diagrams or tables that would make the
text visually interesting and could be put into a tweet, and name-check some of the other
analysts working in the same field of study.
***
Here is a link to Dr Roderick Parkes’ complete guidelines on how to write a policy
brief.
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Presentations at the European parliament, with Dr Andrej Stuchlik and
Dr Elena Lazarou, policy analysts at the European Parliament Research Service
Rapporteur: Cansu Durukan, Middle East Technical University
We visited the European Parliamentary Research Service (EPRS) of the European
Parliament. Dr Andrej Stuchlick welcomed us at the entrance of the building.
During the session, Dr Stuchlik and Dr Lazarou gave us some background information
about the European Parliament Research Service, whose basic function is to answer to the
research needs of individual MEPs on various subjects and deliver analyses in the fastest and
most efficient way. The EPRS operates as a think-tank and holds a neutral position, in the
words of Dr Stuchlik: "we shy away from making recommendations". They handed out to us
the most recent EPRS publications to give us an idea about their work.
We then split into three groups of five to present 2-minutes ‘opening statements’ on
our policy briefs. After each presentation, Dr Stuchlik asked us to evaluate ourselves with one
word. Each of us had the chance to receive detailed feedback from Dr Stuchlik and
Dr Lazarou. Time management appeared to be common problem: two minutes is shorter
than we think. This exercise was an opportunity to challenge ourselves, in terms of being
persuasive in very constrained time limits. Because some of the subjects of our policy briefs
were unfamiliar to our audience, another challenge was to make our audience care about
our policy message even when it does not know much about it.
On a personal level, Dr Stuchlik said that mine was a broad topic and it would be
useful to throw a few buzz words in the beginning and announce my policy recommendations
in the introduction, to catch the attention of my audience and make them engage with my
topic. That made sense: we realised that after the first three or four speakers the messages
are getting mixed and one can easily forget what each speaker has said.
My final impression was that everybody was excited, their hands and voice shaking
while they were trying to be professional. We obviously don’t do that kind of exercise very
often. That is why I think it was a good exercise, with valuable contributions and real world
examples from the EPRS researchers.

Informal lunch with Michaela Sojdrova, Member of the European Parliament
All participants gathered in the University Foundation’s reception room for an
informal lunch with Michaela Sojdrova, Member of the European Parliament (EPP) from the
Czech Republic. Ms Sojdrova presented her parliamentary activities, events and reports she
contributed to. The participants had an opportunity to interact with Ms Sojdrova and ask
their questions on the functioning of the European Parliament, the day to day activities of
MEPs and the relations between MEPs and the parliamentary research service and academia
in general.
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How to interview policymakers? Lecture by Prof Joachim Koops, Dean of
Vesalius College, Research Professor at the Free University of Brussels,
Director of the Global Governance Institute
Prof Joachim Koops, Dean of Vesalius College and Research Professor at the Institute
for European Studies (Free University Brussels) and Director of the Global Governance
Institute, a Brussels-based think-tank, gave a lecture to the group on ‘How to interview
policymakers’ as a policy-oriented researcher.
With an extensive experience both as a researcher and an advisor to bodies such as
the UN Peacekeeping Mission, the European Commission and the European Parliament, Prof
Joachim Koops delivered his insights from interviewing decision-makers and civil servants.
The lecture was followed by an informal discussion around drinks in the University
Foundation’s reception room.
***
Rapporteur: Iris Kolesa, University of Ljubljana
The main take-away messages we got from our session with Prof Koops were:
- Know your audience but avoid role exchange with policymakers: while having in
mind the constraints of policymaking, be sure to make the most of your added value as a
researcher.
- Show your expertise and what you have to offer to the interviewee: make the
interview an exchange of information as much as possible.
- Find a balance between relevance and creativity: provide implementable solutions.
- Take great care with timing when preparing an interview. The policy lifecycle is very
short, and, without you realising, some of your questions might already be obsolete for a
better informed policymaker.
- Choose your interviewee carefully, ensuring the thrust the interview perfectly falls in
the interviewee’s domain of competency.
- Focus on the policymaker’s answers and allow them to express their thoughts, try
and always follow-up on the answers rather than follow a list of questions.
- Structure the interview clearly and put the interviewee at ease. This includes trying
not to record the interview, as an off-the-record interview will often provide you with more
honest answers.
- Inquire about time limits beforehand: this will make it harder for your interviewee to
end the interview unexpectedly if they are uncomfortable with a question.
- Use your final report as a way to keep in touch with the policymaker and a tool to
obtain further insights (contacts, ideas). Try and build a long-term relationship with your
interviewee.
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Wednesday, 19 October 2016: Communicating to the public as an EU
decision maker
The third day of the training was dedicated to trainings on how to communicate to
the public and the press. Previously to their arrival in Brussels, the participants had been
given indications to prepare a short statement on the topic of the current migration and
refugee crisis. In order to facilitate the work of all the participants, especially those less
familiar with the topic, TEPSA provided them with the (optional) following questions:
1) Does Europe need to further strengthen its borders in order to avoid future
migration/refugee waves?
2) What actions does the EU need to implement when facing the migration/refugee crisis?
3) What are the consequences of the Hungarian referendum on migrant quotas? Will it lead
to less cohesion among member states with regard to the migration crisis?
4) Is the current EU-Turkey Migration Deal contributing to resolving the migration crisis?
5) What could member states and/or citizens of the EU do? Give a few concrete
recommendations.
The participants first practiced their statements with Mr Kurt Gerhardt, a
professional public speaking trainer, and then recorded them at the European Parliament’s
‘VoxBox’, so that the exercise was as realistic as possible: the imagined scenario was that the
participants would act as Members of the European Parliament (or other policymakers) and,
in that quality, address the topic of the migration crisis.

Guidelines and practice of a TV statement, by Kurt Gerhardt, Public speaking
trainer
Rapporteur: Ebba Malmqvist, Malmö University and Renate Preukschat, Institute for
Advanced Studies Vienna
Mr Kurt Gerhardt led the session on televised statements. He explained us the
importance of frequently neglected basics, such as standing, posture, walking, facial
expression and the tone of voice when giving a public statement. To highlight this fact we
were shown examples of good and less-so speeches by famous politicians. In addition, we
learned that speeches in front of any audience are better when keeping in mind the
vocabulary and background of listeners; he stressed the need to always consider the specific
audience and not to use expressions they do not understand.
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Presenting a statement at the European Parliament
The participants were then accompanied to the Altiero Spinelli building of the
European Parliament to record a statement on the migration and refugee crisis.
Rapporteur: Erick Morataya, Nottingham Trent University
For this task we were told to prepare and practice a 45-second long statement. Those
that had prepared in advance a written statement also had the chance to use the
teleprompter made available to TEPSA by the VoxBox team and this made the experience feel
even closer to reality. At the same time, some among the participants were happy to accept
the bigger challenge for their memory and confidence of not using the teleprompter.
Overall, I consider this experience as a real hands-on exercise and I very much
appreciated it for this reason. Being on the same floor where Members of the European
Parliament release their statements and feeling the atmosphere buzzing around us was
great.
Reflecting on our performance, we were happy to have prepared and delivered a
statement on such a debated topic and practiced with Mr Kurt Gerhardt. We had the
opportunity to learn many ‘tricks’ and insights from a real expert of the art of public speaking
and realised that practice, even in front of a mirror, is key to improving one’s oratorical skills
and thus to delivering a better statement. Another element that I found very helpful in
preparing my statement was reading the Chaillot Paper on migration that the staff of TEPSA
had forwarded us ahead of the week of trainings. I could find inspiration and solid arguments
for my statement and I think the paper updated my perspective on the migrant crisis.
***
The evaluation forms filled in by the participants at the end of the Career Skills
Training have shown that this was a useful and enriching experience for all of them. For a
couple of hours they had the opportunity to access the European Parliament’s building and
experiment a key moment in the working life of a policymaker, that of releasing a statement
to the media on a current political situation.

Writing a press release, by Oliver Poole, Executive Editor at ESI Media
Rapporteur: Ece-Özbey, Middle East Technical University
Mr Poole started the session with the basics of writing a press release by introducing
the “N.I.C.E Rule”, that is, the four points that should be taken into account: News, Impact,
Context, and Emotion. Then, he mentioned the parts of a press release and showed several
examples of a “Nut Paragraph”, which can be described as the part that illustrates the way
an individual case represents a bigger trend or fits into a bigger overall picture. Together as a
group, we identified the errors and omissions each example contained.
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Mr Poole continued with the term “Churnalism”, which is used to describe the results
yielded when journalists fail to perform the essential functions of their professions. Then, he
listed the problems the conventional press faces today: i.e. the PR inputs in the stories, the
tendency to “copy-paste” and the lack of original scripts, the change in the readers’
preferences, the necessity to employ scannable texts, and the competition with the new
media tools. In order to draw attention to the differences between academic writing and
traditional newspaper writing, Mr Poole gave an example of “inverted pyramid”. In media,
the essential five W’s (Who, What, When, Where, and Why) are suggested to be close to the
top of the pyramid as opposed to academia. Details of lesser importance should follow next
in order to provide a fast read with a lot of interesting content to catch the reader’s
attention. In addition, sentences should be simple and paragraphs should be short. Mr Poole
also advised to divide the text with meaningful sub-headlines and to use simpler backgrounds
to make the reading experience easier for the reader.
The session continued with group exercises focusing on headlines and lead
paragraphs. After Mr Poole touched upon some practical information on how to get a press
release published, such as contacting the right person and deciding on the content of
correspondence, a discussion on the usage of social media took place.

Feedback on the video statements, by Kurt Gerhardt
During the last afternoon session, the participants were able to watch the statements
they had recorded at the Parliament, receive feedback from the trainer and comment upon
them among themselves. TEPSA obtained the recording from the Parliament’s VoxBox and
projected them at the University Foundation. The participants watched the videos, analysed
and commented them by focusing on the technical elements of the delivery, e.g. body
posture, facial expression and language.
Rapporteur: Margarida Lucas, University of Aveiro
During the session, Kurt Gerhardt revised some of the key aspects that we should
keep in mind when delivering a statement: i) adopt a relaxed, self-assured posture; ii) start
with a powerful sentence and state our stand with clarity and confidence; iii) use simple
language; iv) let the hands and arms support the talking; v) do not present ourselves in the
beginning and do not thank in the end and v) practice in front of a mirror. Being able to have
feedback over my statement recording was a very helpful experience. The workshop
facilitator highlighted key points to improve and the group helped as well with some
comments on the side. A fantastic experience overall!
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Thursday, 20 October 2016: EU admission tests
EPSO entrance test day by ORSEU Competitions: Introduction to EPSO
admission tests and Mock EPSO tests with feedback
Rapporteur: Ivana Skazlić, CIFE - Centre International de Formation Européenne - Institut
Européen
During the fourth day of the PONT Career Skills Training, we were introduced to the
EU admission tests by Ms Claire Mercier from ORSEU Competitions (Lille, France). A general
introduction to the admission tests provided us with useful information and advice regarding
the EU administrative competitions. In particular, we were informed that the EPSO
competition is currently on hold due to the complaints by two EU member states regarding
language criteria of the competition. Hence, we were advised to consider applying for the
competition in 2017. We learned more about different stages of the EPSO procedure and
specific tests of each stage. This included a set of four tests of the pre-selection stage (verbal,
numerical, abstract reasoning and situational judgement), the intermediate tests (the e-tray
exercise) and exercises at the assessment centre (case-study, group exercise, structured
interview and oral presentation).
In addition, we were informed about recent changes in the tests scoring. Namely, out
of four tests of the pre-selection stage, the situational judgement became more prominent as
it now accounts for 2/3 of the total score. Claire advised us to always mark a response
because there are no negative points in the EPSO tests. As regards the selection of languages
for the competition, we were advised to choose our mother tongue as a first language. In
that way, we would take the computer-based tests in their first language, while later on in
the assessment centre we would do tasks with other candidates in our second language. In
that sense, the second language is not expected to be perfect. On the other hand, choosing
one’s mother tongue as a second language might be regarded as a disadvantage.
The major part of the session was devoted to the methodology of the four (computerbased) tests of the pre-selection stage. We learned about the principles of each particular
test, different types of questions and useful strategies and approaches for the specific
exercises, including some tips and tricks. For example, in order to save time when taking the
verbal reasoning test, we were advised to read the statements first and then turn to the text,
focusing on the key words. In addition, for the numerical reasoning test, we learned how we
could usefully solve specific tasks by applying “the rule of three” method. For the situational
judgement questions, we learned that in the case when two out of four offered solutions are
comparable, they cannot be the most effective or least effective solutions and therefore they
are not correct answers. For abstract reasoning questions, we learned that we should start
with the simplest elements or transformations (for example rotations, changes of colours or
size, number of figures etc.) and observe the ‘rhythm’ followed by each element. Every set of
tests was followed by a mock test in a given time and the feedback from a trainer.
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We were also provided with a general overview of the intermediate tests and
exercises at the assessment centre. Moreover, we learned more about the EPSO
competencies framework and EU institutions’ values as well as which of these competencies
are tested in which particular exercise. These insights proved to be crucial for successful
completion of the mock test that followed.
As regards the EPSO procedure, we were informed that successful candidates are not
offered a position automatically. Instead, they are placed on a reserve list (for one to two
years); so we were advised to pro-actively follow job postings and get in touch with
employers.
In the end, we were informed about the EPSPO website and EPSO calendar in
particular, where we could usefully find other mock tests and see all job posts.

Informal career talk
In the evening, participants had the opportunity to meet and discuss with a group of
experienced professionals in an informal setting at the Aloft Hotel, near the European
Commission. The four guests were:
- Prof Michael Kaeding (TEPSA Chairman, Professor at the University of Duisburg-Essen),
- Julie Anne Fionda (Cabinet of Commissioner Marianne Thyssen for Employment, Social
Affairs, Skills and Labour Mobility, European Commission),
- Johanna Kaprio (Communication Officer, Permanent Representation of Finland to the EU),
- Carmen Schmidle (Press Officer, Committee of the Regions, Spokesperson’s Service).
Rapporteur: Angeliki Tsiliou
The event took place in a pleasant and relaxed ambiance at the Aloft Hotel in Brussels
and this encouraged both the participants and the officials to discuss and exchange views
and experiences.
The officials, after introducing themselves and talking about their background, were
asked on their professional experiences. They reaffirmed the gap that has been identified
between researchers and policymakers and they stressed the need for it to be bridged.
Moreover, they spoke about the difficulties they often meet in communicating very complex
issues in a way that is comprehensible and appealing to the public. What is important, in
their view, is that they first ensure the good understanding of what they will be talking
about, so that then they can further transfer the content in an effective and accurate way.
Following the first more formal round of Q&A, informal interpersonal talks took place
including career advice and job guidance. All the speakers were very helpful and willing to
share their experience and knowledge.
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Friday, 21 October 2016: Feedback sessions
Communicating your colleague’s work: presentation and peer feedback
exercise by Prof Hanna Ojanen, University of Tampere
Under the supervision of Prof Hanna Ojanen, academic coordinator of the training,
participants were asked to read one of their peers’ paper, present it to a simulated
policymaker and receive feedback from the author of the paper. They were divided in duos
and given some preparation time to look at each other’s paper. Then each duo gathered
with a member of the TEPSA staff (in the role of a policymaker) to whom the participants
presented their peers’ papers, and then answered a few questions. The exercise proved very
helpful for the participants. It made them identify some of the shortcomings of their papers,
in terms of clarity for non-specialists, but also in terms of structure and policy relevance.

Feedback on the policy briefs, by Dr Roderick Parkes, senior analyst at the EU
Institute for Security Studies (EUISS).
Rapporteur: Johannes Wolters, University of Cologne
Following up to the peer-feedback session on the policy briefs, Roderick Parkes
provided detailed and substantive feedback on the policy briefs written by the training
participants. All papers were distributed and Dr Parkes provided feedback on each of them to
the group.
It became clear that most participants need to pay more attention to their argument
by taking ownership for it. Most importantly, in contrast to scientific writing, the ‘genre’ of
policy briefs relies more on easily ‘digestible’ short paragraphs. Moreover, writers of policy
briefs are expected to avoid adopting the agenda and style of political institutions, make
dilemmas faced by policy makers more explicit, and offer solutions to these dilemmas.
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Evaluation
Rapporteur: Amale Zeggoud, Brussels School of International Studies, University of Kent
During the last hour of training, the participants were asked to give their feedback on
the past week. After filling in evaluation forms, the participants expressed their observations
and recommendations orally.
All participants agreed that the training was more intense than expected and some
participants recommended stretching future trainings to the weekend in order to enable the
participants to process the large amount of information and advice received during the week.
In addition, they suggested to increase the number of outdoor excursions such as the visits to
the European Parliament.
Regarding the group, everybody agreed that they enjoyed their time together and
that they would like to keep in touch through a mailing list. Trainers had also given a good
feedback on the participants, finding them flexible, committed and good listeners with a
positive attitude. Trainers had expressed their wish to come back for next trainings.
Last but not least, participants were kindly invited to TEPSA’s Pre-Presidency
Conference taking place in Valletta on 10-11 November 2016. Participants who would not be
able to attend this event were invited for the next conference in June 2017. Participants were
also informed that another training would take place in March 2017 on energy, climate and
environmental issues.
Finally, each participant received a certificate signed by Prof Hanna Ojanen, academic
coordinator of the Career Skills Training, who had supervised the week.
***
The Career Skills Training was evaluated in writing by 14 of its participants, following
a scale from -- (not useful) to ++ (very useful) applied to a series of evaluation categories. All
participants were overall very satisfied with the training. The participants appreciated the
programme (+) and the trainers leading the different sessions (+) and found the organisation
of the training useful and effective (+). The participants unanimously considered that the CST
had a positive impact on their current and prospective careers and evaluated the quality and
content of the activities proposed throughout the week as excellent (++).
The evaluation results also revealed that the training helped the participants gain
deeper insights into policymaking and perfected their writing skills (policy briefs or press
releases) and public speaking skills. The participants appreciated the balanced
representation of different perspectives and different institutions inside and outside the EU,
and the diverse background and expertise of the trainers.
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